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CERTIFIED MEDICAL ASSISTANT 
 
 
Distinguishing Features of the Class: 
Under general supervision and the guidance of a primary clinical provider (Registered 
Nurse, Advanced Nurse Practitioner/Physician’s Assistant, Medical Director) and within 
the scope of practice for a certified medical assistant, renders public health and 
occupational health nursing services to individuals, families and special groups.  Works 
in all areas of Disease Prevention and Health Promotion and directly in areas of 
communicable disease including STD/HIV, family care health, occupational care, 
chronic disease, wellness, and child/adult immunizations.   
 
Illustrative Examples of Work: 

1. Provides first aid for occupational injuries to county employees or in county disaster 
response settings.   

2. Follows protocols for completion of various health physicals to include vital signs, 
height, weight and blood pressure along with other assigned assessments as 
dictated by the Advanced Registered Nurse Practitioner/Physician’s Assistant or 
Medical Director and remaining within the scope of practice for a certified medical 
assistant. 

3. Promotes health education and safety and engages in health counseling on an 
individual basis, making referrals when appropriate. 

4. Assists with interviews or communicable disease outbreak. 

5. Assists in carrying out various community responses following a public health 
emergency. 

6. Provides immunizations to all ages of populations. 

7. Properly documents all care activities in patient charts. 

8. Obtains necessary information from physicians and other health care providers.  

9. Conducts outreach clinics as needed for communicable diseases; responds to 
specific incidents/events within the community.  

10.  Reports abnormal findings to Registered Nurse, Advanced Registered Nurse            
Practitioner/Physician’s Assistant or Medical Director for evaluation. 

11. Performs related duties as may be required. 
 
Required Knowledge, Skills, and Abilities: 
 Knowledge of medical assistant principles and practices, including a thorough 

knowledge of first aid. 
 Knowledge of approved medical terminology and the documentation of care. 
 Has a working knowledge of communicable diseases and prevention of spread. 



 
 

 Working knowledge of public health practices and procedures, including community 
health problems, disaster preparedness preventive measures and community 
resources. 

 Knowledge of immunization administration to the adult/pediatric population. 
 Excellent organizational skills. 
 Ability to communicate effectively both verbally and in writing. 
 Ability to establish/maintain effective working relationships with other County 

employees, physicians and other health care professionals, patients and the general 
public. 

 Ability to work under the direct clinical supervision of a Registered Nurse, Advanced 
Registered Nurse Practitioner/Physician’s Assistant and Medical Director. 

 Ability to keep accurate records. 
 Ability to comply with accepted professional standards and practice. 
 Ability to work in a variety of settings and flexibility of assignments based on needs 

of response.   
 Ability to obtain/maintain a valid motor vehicle operator's license issued by the State 

of Iowa. 
 
Training and Experience: 
 Completion of a Medical Assistant Program accredited by the Commission on 

Accreditation of Allied Health Education Programs or the Accrediting Bureau of 
Health Education Schools, or  

 Any equivalent combination of training and experience that will have provided the 
required knowledge, skills, and abilities and certification. 

 
Special Requirement: 
 Employment is contingent upon obtaining certification as a Certified Medical 

Assistant by the American Association of Medical Assistants within the first year of 
employment and maintaining certification thereafter. 

 Must be certified in CPR for health care workers. 
 Ability to successfully completed mandatory reporting of abuse training. 
 Ability to obtain occupational hearing screening certificate. 
 A criminal background check may be required. 
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